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MARRIAGE LICENSE KIOSK SIMPLIFIES TASK   

Montgomery County, Virginia • A new self-service marriage license kiosk is now available at the 
Montgomery County Courthouse in Christiansburg. The kiosk will allow couples applying for marriage 
licenses to enter their own information. 
 
“Simplicity is key; this will reduce customer wait time, produce less paper, use less staff time, and result 
in more efficient service,” Circuit Court Clerk Erica Williams said. “We are continually on the lookout 

for ways to improve customer service, and reduce costs to the county and 
state by implementing the use of technology.” 
 
Marriage license applicants type their own information into a computer 
instead of filling out the traditional paper application and submitting it to a 
deputy clerk to be re-typed and printed. Persons applying for a marriage 
license need a valid government issued photo ID when they come. There is 
no change in the marriage license fee of $30.  
 
This is the first Clerk’s office in the 27th judicial circuit to implement this 
technology. 
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