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DMV Mobile Office Launches Service at Meadowbrook Library
DMV 2 Go to Serve Customers in Shawsville in Montgomery County

RICHMOND - DMV’s Roanoke-based mobile customer service center, called DMV 2
Go, will be open for business outside the Meadowbrook Public Library in Shawsville for the first
time next month.

DMV 2 Go will serve customers on Thursday, March 1 from 10:00 a.m. to 5:00 p.m. at
the library, located at 267 Alleghany Spring Road, Shawsville, VA, 24162.

The handicapped-accessible full service mobile office provides all DMV transactions
including driver's licenses and ID cards, disabled parking placards, vehicle titles, license plates
and decals. In addition, if Virginians have recently moved, they can stop in to update their
addresses on their DMV record and also update voter registration and organ donor status.
Thanks to a new partnership with the Department of Game and Inland Fisheries (DGIF), DMV
customers can now buy hunting and fishing licenses.

DMV 2 Go is equipped with the latest wireless technology to accomplish the needed
connection to DMV’s computer systems. The wireless capability allows the units to provide
secure service at virtually any location.

“Our goal at DMV is that no customer has to drive more than 30 minutes to receive DMV
services, and DMV 2 Go helps us meet that goal,” says DMV Commissioner Richard D.
Holcomb. “Right now, the closest full-service customer service centers are in Christiansburg or
Roanoke and about a 30 minute drive for most Montgomery County residents. With DMV 2 Go,
we are bringing a full-service DMV to a location convenient to them.”

DMV 2 Go will be visiting the Meadowbrook Public Library for the first time, but has had
success nearby at similar locations. Since September 2011, DMV 2 Go has been visiting the
Roanoke Public Library at the main and Melrose branch on a regular basis, serving an average
of 70 customers at each visit.

Customers are encouraged to research and bring the proper documents to complete
their transactions by using the interactive document guide at www.dmvNOW.com.

To find out when DMV 2 Go will be visiting a location near you, check out the public
calendar at www.dmvNOW.com/DMV2GOCalendar.
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