
TECHNOLOGY COORDINATOR 

  
NEW RIVER VALLEY EMERGENCY COMMUNICATIONS REGIONAL AUTHORITY  

 
 
GENERAL RESPONSIBILITIES  

  
Under the immediate supervision of the Communications Systems Manager, the Technology Coordinator 
assists with the technology systems and/or devices utilized by the emergency communications center and 
is responsible for daily maintenance, analysis, and performance monitoring. The Technology Coordinator 
maintains close coordination between the Authority and outside member agencies to ensure access and 
proper integration. 
. 
  

ESSENTIAL FUNCTIONS 
  

 Maintains the technical and support aspects for all mission critical and ancillary systems utilized 
in daily emergency communications operations. 

 Maintains a local area network (LAN), computers, file servers, print servers, database servers, 

and printers including data and systems back up. 

 Maintains data communications with wide area network (WAN), Internet, WIFI, and remote 
access services. 

 Maintains user access and security of agency systems. 

 Install, troubleshoot and upgrade computer hardware, software, computer networks and 
peripheral equipment. 

 Responds during off-duty hours to emergency situations which may arise with technology 
systems to perform corrective action as needed and coordinate troubleshooting with various 
system vendors. 

 Assists Communications Systems Manager with system recommendations, design, installation 
and operating procedures. 

 Coordinates with various system vendors in planning, installing, maintaining and troubleshooting 
hardware or software upgrades or issues. 

 Reviews technological innovations and enhancements to determine benefits for incorporation into 
agency systems. 

 Analyzes daily performance and assist with statistical data retrieval as needed by other agency 
staff. 

 Assists Training Coordinator with technology specific training issues for staff. 

 Develops, and maintains end-user and technical documentation. 

 Maintains a positive and responsive working relationship with staff, outside agencies, and 
vendors. 

 Performs other related work as required. 

 

 
REQUIRED KNOWLEDGE, SKILLS AND ABILITIES 
  
Knowledge and experience with technology principles and procedures related to emergency 
communications. 
 



Knowledge of mission critical systems vital for emergency communication operations such as radio, 
enhanced 9-1-1 telephone, computer-aided dispatch, and mapping systems. 
 
Knowledge in design, implementation and maintenance of computer hardware and peripherals. 

 
Knowledge of computer operating systems configuration and applications. 

 
Knowledge of network systems security management and Firewall administration. 
 
Working knowledge of Internet utilities and protocols. 
 
Ability to analyze systems operations and reports, using data and software diagnostic tools to determine 
optimum settings. 
 
Ability to perform complex assignments requiring judgment and analytical ability. 
 
Ability to communicate effectively both orally and in writing. 
 
Ability to maintain good working relationships with employees, other public agencies, and the general 
public. 
 

EDUCATION AND EXPERIENCE 
  
Associate / Technical Degree with coursework in information technology, computer science or related 
field with a minimum of four years’ technical experience. Preference of technical experience in public 
safety or emergency communication environment; or equivalent combination of education and 
experience. 
 

 


